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California Laboratory Services Terms and Conditions

By submitting this chain of custody to CLS Labs (California Laboratory Services) you
and your representatives are agreeing to the terms and conditions stated below.

Payment Terms

* COD/New Clients: Payment in full is due when samples are dropped off-results will not

be released before receiving payment. Payment can be made by cash, check or through
our Bill and Pay system by Credit Card, Checking or Savings account.

Payment “on account” - For ongoing customers who prefer to establish an
account, you will be asked to complete and return a signed credit application.
Upon approval of credit you will be awarded a credit limit which will consist of
payment terms of net 30 days from invoice date.

If your account is not paid within terms you will be assessed a late fee of 1.5% per
month not to exceed the legally allowed limits.

Waste Disposal/Sample Acceptability

* Sample disposal fees are added to your invoice as a line item.

If a sample contains materials that do not adhere to CLS Labs established waste
profiles, the sample will be returned to the client at the client’s expense.

Examples of unacceptable waste would include but not be limited to:
radioactive material; explosive material; reactive material.

Customer Relations and Standards of Conduct
* CLS Labs requires employees to conduct themselves with professionalism at all
times. Employees shall be polite, courteous, prompt and attentive to the client(s).

Additionally, CLS Labs is committed to providing an environment that is free of
discrimination and harassment.

* CLS Lab’s Anti-Harassment policy applies to all persons involved in the
operation of the company and prohibits unlawful harassment by any employee of
the company as well as vendors, customers and any other persons.

Confidentiality

Report information is confidential and will not be distributed to unauthorized
persons.





